ACE RADIO FAN PARK

Springboks vs All Blacks

Date: 29 August 2026

Time: 10:00 AM - 00:00

Venue: ArenaX, 9 Racecourse Road, Milnerton, Cape Town, 7441
Contact: studio@ace.radio

Terms & Conditions

By purchasing a ticket and/or attending the Ace Radio & Arena X Fan Park event, all attendees
agree to the following Terms & Conditions.

1. Tickets

Tickets are R250.00 per person.

Children aged 12 years and under enter free of charge when accompanied by a paying
adult.

Tickets are non-refundable and non-transferable except where required by applicable
law.

Lost, damaged or duplicated tickets will not be replaced.

Entry is only permitted with a valid ticket or approved accreditation.

2. Admission

Event organisers reserve the right to refuse entry or remove any person whose
behaviour is considered disruptive, abusive, intoxicated or unsafe without refund.
Security personnel may conduct bag and personal searches upon entry.

Failure to comply with venue rules or security instructions may result in removal from the
event.

3. Alcohol Policy

No alcohol will be sold or supplied to persons under the age of 18.

Valid photographic identification may be requested at any time.

It is a criminal offence to provide alcohol to a person under the age of 18.
Persons found using fraudulent identification will be removed from the venue.
Alcohol service is at the sole discretion of the organisers and bar staff.

4. Food & Beverages

No outside food or beverages are permitted inside the venue.
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e No outside alcohol may be brought onto the premises.
e Food and beverages will be available for purchase from authorised vendors.

5. Prohibited Items
The following items are prohibited:

Outside alcohol or beverages.

Outside food.

Illegal substances.

Weapons of any kind.

Fireworks, flares or explosives.

Glass bottles or containers.

Dangerous objects or laser pointers.
Any item deemed hazardous by security.

Confiscated prohibited items will not be returned.

6. Safety & Conduct

e Attendees must follow all instructions given by security personnel, event staff and
emergency services.

e Fighting, threatening behaviour, harassment, discrimination, vandalism or damage to
property will not be tolerated.

e The organisers reserve the right to remove offenders without refund and, where
necessary, involve law enforcement.

7. Event Programme

e Gates, entertainment times and match schedules are subject to change without prior
notice.

e Live performances are scheduled from 12:00 and may be amended due to
circumstances beyond the organisers’ control.

e Performer substitutions or schedule changes do not constitute grounds for a refund.

8. Photography & Media

e By entering the venue, attendees consent to being photographed, filmed or recorded.
e Images and recordings may be used by Ace Radio, Arena X and authorised partners for
promotional, marketing and media purposes without compensation.
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9. Personal Property

e Attendees are responsible for their own personal belongings.
e The organisers accept no responsibility for lost, stolen or damaged property.

10. Indemnity

e Attendance at the event is entirely at the attendee’s own risk.

e To the fullest extent permitted by South African law, Ace Radio, Arena X, event
organisers, sponsors, performers, contractors, employees, volunteers and agents shall
not be liable for any injury, illness, death, loss, theft or damage to persons or property
arising from attendance at or participation in the event, except where such liability cannot
legally be excluded.

e Attendees voluntarily assume all risks associated with attending the event and agree to
indemnify and hold harmless the organisers against any claims arising from their own
actions or negligence.

11. Medical Emergencies

e Qualified first aid personnel will be available on site.
e In the event of an emergency, attendees must follow the directions of event staff and
emergency responders.

12. Weather

e The event will proceed unless organisers determine that conditions present an
unacceptable safety risk.

e No refunds will be issued due to adverse weather unless the event is cancelled by the
organisers.

13. Parking
e Parking is at the owner’s risk.

e The organisers accept no responsibility for theft, damage or loss involving vehicles or
their contents.

14. Right of Admission Reserved

The organisers reserve the right to amend these Terms & Conditions where necessary and
reserve the right of admission.
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By purchasing a ticket or entering the venue, attendees acknowledge that they have read,
understood and agree to these Terms & Conditions.
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